William James College INTERFACE Referral Service

By Lucas Giguere, Assistant Superintendent

We are excited to announce our recent

partnership with William James College in the
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development of the William James College

INTERFACE Referral Service. This service

offers all members of the Franklin Community

This service helps to facilitate connections to work through barriers to access mental health and wellness care for

children, families, and adults. This free and confidential service is available to any Franklin resident. Callers are

matched with licensed mental health providers from an extensive database, and each referral meets the location,

insurance, and special needs of the caller.

For more information about the William James INTERFACE Referral Service and What to Expect When You Call the

Helpline, please select the following link available in English, Spanish, Haitian-Creole, and Portuguese. In addition, a

mental health professional is available to provide referrals through the INTERFACE Helpline at 888-244-6843


https://interface.williamjames.edu/community/franklin
https://interface.williamjames.edu/community/franklin
https://interface.williamjames.edu/sites/default/files/community-docs/interface-franklin-050718-v1_0.pdf
https://interface.williamjames.edu/sites/default/files/community-docs/interface-franklin-espanol-050718-v1_0.pdf
https://interface.williamjames.edu/sites/default/files/community-docs/interface-generic-haitian-creole-091018-v1_8.pdf
https://interface.williamjames.edu/sites/default/files/community-docs/interface-generic-portuguese-091018-v1_8.pdf

